
ICO Complaint Letter (v2) 

Use this to escalate to the ICO.

--- TEMPLATE START -- 

Subject: Complaint – Failure to Honour Article 21 Right to Object 

Dear Information Commissioner’s Office, 

I am submitting a complaint regarding [Organisation Name]. 

I exercised my Right to Object under Article 21 UK GDPR. The organisation: 

• did not pause processing during assessment 
• did not provide a valid justification showing compelling legitimate grounds 
• continued processing without meeting legal requirements 

I request that the ICO investigate and provide guidance or enforcement as 
appropriate. 

Attached: copies of correspondence. 

Yours faithfully, 
[Your Name]

--- TEMPLATE END


